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Description of Products or Services Offered in the Category

Fisher Scientific Company L.L.C. is a distributor that provides a complete portfolio of laboratory equipment, chemicals,
supplies, and services used in scientific research, safety, healthcare, and education.

Sales Representative Customer Service
John Fabrycki Fisher Scientific Customer Service:
Sr. Sales Representative 800-766-7000
Fisher Scientific Thermo Scientific Instrument Service:
414-803-3886 (cell) 800-438-4851
John.Fabrycki@thermofisher.com Web Support: 877-885-2081
MCW Pricing

There is a hot list of 1400 SKUs with aggressive discounts that were competitively bid and that include a combination of item
level and category discounts. All of MCW’s pricing is loaded on the website which is accessed through punchout and is
accessible to registered users.

You may obtain registration instructions and website training by contacting John Fabrycki John.Fabryck@thermofisher.com or
414-803-3886 (cell). You must be a registered user to access MCW pricing!

If you are ordering a large number of the same product or have a large-dollar order (in excess of $5,000), it may be in your best
interests to contact john.fabrycki@thermofisher.com to determine if additional volume discounts are available.

MCW is now part of Bioforward, and under that contract MCW will receive back $1.50/line that is ordered via punchout, an
annual year over year growth incentive of 3% and an annual growth incentive of 0.5% on legacy Life Technologies items that
are ordered through Fisher Scientific.

How to Order

Fisher Scientific is now on Punch-out —

To begin online ordering, punchout to fishersci.com from MCW web page. Once in the punchout session, you may access
features from either the My Account dropdown menu located in the upper right-hand corner of the screen or the links on the
left-side banner.

Delivery Terms

» FOB Destination (PPA — prepaid and absorbed) on all Standard items from $0

» FOB Shipping Point (PPC — prepaid and charged ) and Direct-ship fee’s on all Non-Standard items from $0,
including Legacy Life Technologies

» Routine shipments are scheduled for Monday, Wednesday and Thursday

» Hazmat fee (per order): $23.25 — reviewed annually

» lce (per order): $33 average

» Special handling, air express, rush, direct-ship, special container and integrity packaging fee/charges may apply
(when applicable).

» Non-Catalog Products and orders for lab furniture are subject to transportation charges unless Fisher agrees to

absorb such charges on a case-by-case basis.

Other Important Information

New Lab Start-Up (NLSU): program is available. Additional discounts and promos available on qualified products for
registered new labs. Contact Fisher representative John Fabrycki for local details and assistance. Or, go to www.fishersci.com
to and view the “Special offers” link on the left margin of our homepage and go to “New Lab Start Up”. Use the existing
main campus MCW account number (521950-001) as your account number. (-002 for VA), (-003 for Eye Inst/FMLH).

Stocking Programs: Fisher Scientific administers one stocking program located on the 4th floor of the CVRC/MEB — with
our vendor partner Promega Corp. The Promega program requires a pass keycard for cabinet access. Contact John Fabrycki at
John.Fabrycki@thermofisher.com for instructions. A PO# to Fisher Scientific will be required when you register online with



mailto:John.Fabryck@thermofisher.com
http://www.fishersci.com/

Promega for program access. Inventory in this program is RFID chip-controlled. Invoicing for products removed occurs 15
minutes after product is removed. You have a 15 minute window to change your mind and return the product before you are
billed. Upon invoicing product is automatically reordered to replenish the stock removed.

Fisher Scientific return policy after 90 days: Products returned after 90 days are subject to a 15% restocking fee. Returns
may be subject to additional fee’s equal to the restocking fee charged to Fisher Scientific by the product manufacturer.

Fisher’s return policy DOES NOT APPLY to the following:

» Discontinued products

Personalized or custom products

Refrigerated or temperature controlled products

Outdated, shelf-worn, used, defaced or expired products
Reagents, diagnostics or chemicals which have been opened
Any product not purchased from Fisher Scientific

Any product that has been shipped out of the country (for whatever reason)
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Any product designated as a “Medical Device”
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