For more detailed instructions, get Help online.


	LOG IN 
	BUILD AN ORDER
	PLACE AN ORDER

	GO to the www.fishersci.com

All Chemistry Department Users have had profiles created for the stockroom using the following format:

· USER NAME: Up+First Initial +Last Name

                         For example, upjmiller= John Miller

· PASSWORD: All passwords have been set up as fisher (lower case). 

To Log In-

Enter your USER NAME and PASSWORD on the left of the home page. If you wish, you can choose where to start using the pulldown menu at the START IN field, and then GO.
	Use any of the following ordering tools to select products and put them into your SHOPPING CART, then go to Place an Order.

Rapid Order

1. The fastest way to place an order when you have a Fisher, manufacturer, competitor or your own part number. Click PLACE RAPID ORDER and enter the part number, quantity and unit of measure, five items at a time. 

2. Then click ADD TO CART or ADD MORE LINES if you have more products.

Hotlists

1. To avoid repetitive order entry, create a HOTLIST of individual items you order frequently. Add items by clicking ADD TO HOTLIST in CATALOGS or SHOPPING CART.

2. To order from a HOTLIST, click MY HOTLISTS after logging in. Type in a quantity for each item you want to order, then click ADD TO CART.

Templates

1. Save time by creating a TEMPLATE for groups of items you order frequently. To create a TEMPLATE, put all the products to be included into your SHOPPING CART. Adjust the quantities and units of measure. Then click SAVE AS TEMPLATE at the bottom of the SHOPPING CART page and name your new TEMPLATE. 

2. To order using a TEMPLATE, go to MY TEMPLATES after logging in and add the template you want to your SHOPPING CART.


	1. After you’ve finished adding products to your SHOPPING CART, VIEW SHOPPING CART to review, edit or delete items. The SHOPPING CART will indicate your UPenn stockroom pricing.

2. All stockroom items will indicate shipping from Chemistry stockroom.

3. Non-stockroom items will indicate an estimated delivery date and the location of the Fisher warehouse item(s) will be shipping from.

4. Click CHECKOUT to proceed with the order.

5. Once at CHECKOUT, the following UPenn specific fields must be completed:

           1.Code

           2. Department

           3. Group

           4. End Date/Funding Source- This will be a combination of the end date and Funding Source. 

For example: 03/31/04 567834 = 03/31/04 as End Date & 567834 as Funding Source

If you have multiple values to choose from, click on “GET ALL VALID VALUES”.  Select the correct value from the drop down menu.

To complete your order click CHECKOUT REVIEW, verify all information. Then click SEND ORDER.

You will receive an email order confirmation.

Stockroom items will be available for pickup at the Chemistry stockroom 2 hours after the order confirmation is received.

Non-stockroom items will ship from the Fisher warehouse indicated in the shopping cart.

.



	EDIT YOUR PROFILE/UPDATE PASSWORD
	
	KEY CONTACTS

	1. Once logged in, click on YOUR NAME as it appears on the top of the HOME PAGE.

2. This will bring you to your PERSONAL PROFILE. You may update and edit and information contained in the profile. Be sure to click SUBMIT to save any changes.

3. From your PERSONAL PROFILE, click on CHANGE PASSWORD on the left side. This will allow your to update your password.
	
	Fisher Website Support- 877-885-2081

Chemistry Stockroom- 215-898-1192

          Cuong Nguyen & Andrij Korchynsky     

Fisher On-Site Customer Service- 215-898-9186

          Karen Blackson & Michael Ferrante

Fisher Sale Representative, Gary Witte- 800-955-9999 x 3448



	
	
	


	SEARCH FUNCTIONS

	Conduct a general product search:

1. Enter a keyword, Fisher number, or manufacturer part number in the SEARCH box. 

2. Click GO. Search results will be displayed. If you want to refine results to just those for a particular supplier, click the supplier’s name in the separate results list. You can choose more than one at a time.

3. Click the item you wish to view. If the item is not what you’re looking for, click BACK to return to the search results page.

Refine/narrow your search:

1. Click MORE OPTIONS under the SEARCH box to get to POWER SEARCH. 

2. Enter keyword(s), Fisher catalog number, manufacturer name, and/or manufacturer part number in the GENERAL SEARCH fields. Click SEARCH for results.

Search for chemicals:

1. Click MORE OPTIONS under the SEARCH box to get to POWER SEARCH.

2. Enter the chemical name, Fisher number, CAS number, and/or molecular or linear formula in the CHEMICAL SEARCH fields. Click SEARCH for results.
	Search for chemicals by substructure:

1. Use the drop-down menu under 1. Text search to find chemicals by partial product name, molecular formula, CAS registry number, partial catalog number or SMILES. Click Search.

2. Use 2. Template search to click, drag and drop a substructure. After you’ve drawn the substructure, click Substructure Search or Exact Search.

3. The lower half of the page displays 3. Mixed search, which lets you narrow results by formula weight, boiling or melting point, refractive index, density, and more.

4. The search results page will display results by several different criteria. Click any of the "Show/Hide" options at the top of the page to see more information for each result.

5. To view all of the information on one product, click its search result number in the first column.

6 From the individual product page, you can view and manipulate its 3D model and place an order.


	Find and print Material Safety Data Sheet:
1. First find the chemical product page as described above.

2. Click the MSDS button at the bottom of the page.

Find and print a Certificate of Analysis:

Note: CofAs are available for Fisher-manufactured chemicals only. 

1. On the chemical product page, click CERTIFICATE OF ANALYSIS SEARCH for a list of recent lot numbers. Click the lot number desired. If not listed, enter it in the field 

provided, then click SEARCH CERTIFICATE OF ANALYSIS.

2. Use MORE OPTIONS (under Product Search). Enter the Fisher catalog number and/or lot number, then click SEARCH CERTIFICATE OF ANALYSIS.


If you enter only the catalog number, you'll get a list of recent lot numbers for that Fisher chemical. Click the lot number desired. If not listed, enter it in the field provided, then click SEARCH CERTIFICATE OF ANALYSIS. 

If you enter both the catalog and the lot number, you'll go directly to the CofA requested.
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