Chemistry Stockroom Survey

We have renovated and updated your stockroom, and now we want to hear your feedback!  By responding to this short survey you will help us to better serve your needs. 

1.  Please indicate your level of agreement with the following statements by using a 1-5 scale where 1 = strongly agree and 5 = strongly disagree
	
	Strongly    Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly

Disagree

	The Chemistry

Stockroom is organized in a logical manner.
	1
	2
	3
	4
	5

	The Chemistry Stockroom has the products I need. 
	1
	2
	3
	4
	5

	When using the Chemistry Stockroom, 

I was able to find the products I needed in a timely manner.
	1
	2
	3
	4
	5

	Being able to create orders from a computer in my lab is beneficial.
	1
	2
	3
	4
	5


2. Please rate the overall shopping experience of your most recent visit to the Chemistry Stockroom using a scale of 1-5 where 1 = “well above my expectations” and 5 = “well below my expectations.”

My most recent shopping experience at the Chemistry Stockroom was…
	Well above my expectations
	Somewhat above my expectations
	What I expected
	Somewhat below my expectations 
	Well below my expectations

	1
	2
	3
	4
	5


3. How often have you created orders from a computer in your lab?

· 0 times

· 1 time

· 2-5 times

· 6-9 times

· 10 times or more

4. What percentage of your orders do you feel you will create from your desktop in your lab?

· 0

· 1-10%

· 11-25%

· 26-50%

· 51-75%

· 76-100% 

5. What additional products would you like to have stocked in the Chemistry Stockroom?

	Catalog #
	Product Description
	Monthly Usage

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 


6. Please provide any additional feedback you feel is important for us to receive in order to better meet your needs.




Fisher Scientific thanks you for your input.

Optional:    Name__________________________ 
Phone _______________

